BAO LONG FLBe

CAU HOI THPONG GAP
BAO HIEM THIET HAI SAN PHAM
A. THONG TIN CHUNG
1. Bao hiém Thiét hai san pham la gi?

= B&o hiém Thiét hai s&n phdm dwoc cung cap béi dbi tac bao hiém uy tin cua
Shopee - Téng Céng ty Cb phan Bao hiém Bao Long, thdng qua dbi tac bao hiém
Fuse, nham gitp Quy khach bao vé san pham dwoc bdo hiém trwéc nhivng thiét
hai toan bd gay ra b&i sw cb bat ngd, do tiép xic véi chat 16ng; va thiét hai do mét
cap, cwdp giat.

2. Bao hiém Thiét hai san pham cé th&i han trong bao 1au?

= 06 Thang ké tir ngay hiéu lwc bao hiém.

3. Lam thé nao dé yéu cau béi thwong bao hiém?

= Vui long truy cap muc "Yéu cau bdi thuweng" dé xem chi tiét.

4. T6i c6 thé huay chinh sach bao hiém va yéu cau hoan tién khéng?

= Néu Quy khach chwa nhan xac nhan "Pa nhan dwoc hang": Quy khach cé thé hay
don hang (v&i don hang chwa chuyén sang trang thai "Pang giao") hoac yéu cau
Tra hang/Hoan tién cho san phadm co dinh kém goi Bao hiém.

Néu Quy khach da nhan xac nhan “Da nhan dwoc hang”, Quy khach cé thé lién
lac v&i phia Cham séc khach hang clia Fuse dé yéu cau hé tro trong vong 30 ngay
ké tr ngay hiéu lwc bao hiém.

5. Th&i han yéu cau béi thwong bao hiém la bao lau?

= Quy khéch can glri yéu ciu bdi thworng trong vong 03 ngay ké tir ngay phat sinh
s cb dbi véi san phdm dwoc bao hiém.

6. Bao hiém Thiét hai san pham cé murc phi la bao nhiéu?

= MUrc phi ctia Bao hiém Thiét hai san phdm sé thay dbi ty theo mirc gia cla san
phdm ma bao hiém dwoc dinh kém.

Quy khéach c6 thé xem phi Bao hiém cho tirng san phdm cu thé tai trang thanh toan.
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7. Mtpc bao hiém tdi da tdi ¢é thé nhan la bao nhiéu?

= Han m&c 100% gia san phadm (mdc gia sau khi da ap dung gidm gia - néu co).
B. THONG TIN CHI TIET VE SAN PHAM

1. Quyeén loi bao hiém

Cong ty bao hiém sé thanh toan Chi phi Stra chiva hodc Chi phi Thay thé cho cac
thiét hai d6i v&i hang héa dwoc bao hiém trong trweng hop bi hw héng hoan toan
trong th&i gian hiéu lwc phat sinh ttr hau qua clia cac nguyén nhan sau:

a. Thiét hai toan bé do sw cé bat ngo:

B&o hiém cho san pham ban da mua trong trwéng hop bi thiét hai toan b, gay ra
b&i sw ¢ bat ng®, nam ngoai kha nang kiém soat va khéng dwoc bao hanh theo
chinh sach clGia nha san xuét. Cac sw cd bat ngd dwoc bao hiém bao gébm: thiét hai
do mét vy tai nan dan dén roi v& va’hoac bi nghién nat, thiét hai do héa hoan, chap
dién do héa hoan, sét danh, nd va tai nan may bay.

b. Thiét hai toan bé do tiép xtc vé&i chat 16ng:

B&o hiém cho san phdm ban d& mua trong trwdng hop bj thiét hai toan bd, gay ra
b&i chat Idng trong cAc tinh hubng tai nan nam ngoai kha nang kiém soat.

c. Thiét hai do mét cap, cwép giat.

B&o hiém cho san pham ban d& mua trwdng hop bj thiét hai do méat cép, cudp giat.
2. Th&i gian bao hiém c6 hiéu lwc

= B&o hiém sé c6 hiéu lwc khi don hang dwoc xac nhan “Giao hang thanh céng”.

3. Mirc khéu trie

= Khoéng ap dung mac khau trip.

4. Han mic bao hiém (VND)

= Han murc 100% gia san phdm (mirc gia sau khi da ap dung gidm gia - néu co).

5. Sé lan yéu cau boi thwong

= 1 1an thanh toan bdi thuweng/ thdi han bao hiém.
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6. Cac diém loai trip
= B&o hiém nay sé& khdng bbdi thuwéng cho:

1. Thiét hai dbi v&i tai san dwoc bao hiém gay ra béi hoac xay ra théng qua:
- Thiét ké sai, khuyét tat ciia nguyén vat liéu hoac tay nghé kém, khuyét tat cé
san cla san phdm, hw héng dan theo thoi gian, bién dang hodc hao mon do
qua trinh st dung.
- An mon, gi sét, hodc sy thay dbi vé nhiét do, dd 4m, d6 khd, muc nat, ndm
méc, co lai hay bay hoi, hao hut trong lwong, 6 nhiém, nhiém ban, thay dbi
mau sac, hwong vi tw nhién vén cé, bé mat hw hai do tac ddng clia anh sang,
mdi mot, cén trung, sau bo, tray xuwéec.
- Cac hanh vi Itra dao, gian 1an hoac khéng trung thuc.
- Sw bién mét, mat mat mét cach bi 4n khong gidi thich dwoc ctia san phdm
dwoc bao hiém.
- Thiét hai xay ra trong khi S&n pham bao hiém dang dwoc x(r ly, gia cdng, stra
chira, trong qua trinh san xuat, th&r nghiém hodc sau khi cong viéc twong tw da
dwoc bat dau thuc hién.
- Viéc thwe hién khéng dung cach trong viéc stra chira, lam sach hoac lam viéc
twong tw trén sadn pham duwoc bao hiém.
- Thiét hai phat sinh trong qua trinh dién ra ho&c phat sinh tr hanh vi trdm Cép
va / hodc lién quan dén hanh vi bao lyc dé lai dau vét vat ly cé thé nhin thay
dwoc trén san pham dwoc bao hiém.
- L lut, ddng dat, nai Ira phun, séng than.

2. Thiét hai trwc tiép hodc gian tiép phat sinh lién quan dén hoac gay ra bdi:
- Hanh déng cé chi y hodc so suat chi quan, nhitng hanh ddng cé toan tinh/
c6 chi dich cla ngudi dwoc bao hiém, chéng hodc vo hodc con clia ngudi
dwoc bdo hiém, nhirng nguwdi dwoc bao hiém, nhirtng ngwdi lam viéc cho
ngudi dwoc bao hiém, nguoi dwoc sw cho phép clia ngudi dwoc bao hiém,
hodc nhixng nguwdi sbng cling véi ngudi dwoc béo hiém.
- San phadm duoc bdo hiém cé chat lwong kém, tuy nhién, loai trir nay khéng
ap dung trong trweng hop sw viéc chat lwong kém nay khong thé phat hién
duoc béi tw than bén duwoc bao hiém, hodc nguwdi thay mat bén duoc bao
hiém bao quan san pham duwoc bao hiém, ngay ca khi ho da thyc hién tat ca
cac bién phap phong ngwa thich hop.
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3. Ton thét truc tiép hodc gian tiép gay ra bdi, phat sinh tir, hodc cé lién quan dén
bat ky nhirng sw kién sau day:
- Chién tranh, xam lwgc, hanh déng thu dich, hanh vi chién tranh (cho du c6
tuyén chién hay khéng), néi chién;
- N6i day, bao dong dan sw dwoc cho la gép phan gia tdng hodc dan dén su
ndi day ctia quan chung, kh&i nghia, bao loan, cach mang, hanh déng quan s
ho&c tiém quyén;
- Hanh déng khaing bd thwe hién b&i mét ca nhan hay mét nhém ngudi dwdi
danh nghia hoéc ¢6 lién quan t&i bat ky té chirc nao.
Theo nhw diéu khoan loai trir nay thi thuat ngir "khing bd" cé nghia la st dung
vii lwe cho muc dich chinh tri va bao gdm ca viéc sir dung vii lwc nhdm de doa,
gay hoang mang trong xa hdi hay mét bo phan trong xa hoi.
- Bj twéc quyén s& hiru tam thdi hodc vinh vién do bi tich thu tai sén, quéc hiru
hoa, trung dung theo 18nh ctia co quan cdng quyén hop phap.
- Pha huy tai san béi Iénh clia co quan nha nwéc cé tham quyén.
- Rui ro an ninh mang, bénh truyén nhiém, chat Ami&ng.

4. Tén that truc tiép hoac gian tiép gay ra béi hodc phat sinh tir hodc do hau qua
ctia hodc do anh huwéng mét phan cua:
- Nguyén liéu hat nhan, phéng xa ion hdéa hodc 6 nhidm phong xa ti nhién liéu
hat nhan ho&c tir bat ky ngudn chat thai hat nhan nao do dbt chay nhién liéu
hat nhan, bao gdm ca sw méat mat hoac toén thwong dé phat sinh trong tai nan
hoé&c tai nan gay ra b&i cac dac tinh nguy hiém nay.
Riéng déi v&i diém loai trir nay, “dbt chay” sé bao gém bét cir qua trinh tw phan
hdy nao cua phan rng phan hach hat nhan.
- Sy ¢b6 hw hdng vé dién hodc co hoc cho tai san dwoc bao hiém, triv khi thiét
hai d6 1a két qua ctia mot sw kién bén ngoai bat ngo.
- Xay ra cho tirng bd phan ctia s&n phdm, bao gdm nhwng khoéng gi¢i han phu
kién ho&c cac bd phan bd sung hodc khéng cé trong tiéu chuan clia nha san
xuét, pin, ang-ten, phwong tién lwu triv dir liéu ngoai (thé nhé), di liéu lwu triv
bén trong va cac phu kién twong tw khac.

5. Tai san bj loai triv:
- Pa duwoc bdo hiém theo mét hodc nhirng hop ddng bao hiém khac, bao gdm
nhwng khéng gi¢i han chinh loai hinh bao hiém nay.
- Tén thét phat sinh tlr sw & nhiém hodc nhiém ban loai trir thiét hai sinh ttr
mot rdi ro dwoc bao hiém.
- Thiét hai mang tinh chat hau qua dudi bat ky hinh thirc ndo.
- San pham da qua s dung, hang hoéa dwoc tan trang lai.
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- C4c s&n pham c¢6 thé duoc tiéu thu trong qua trinh st dung (thwe pham va
dd udng).

- San pham c6 tinh trang bj thiét hai hodc hw héng tir trwde khi bat dau hiéu
lwe bao hiém ho&c that lac, mét, thiét hai trong qua trinh giao hang cla nha
van chuyén. Phu kién cAu thanh sadn phdm khéng dwoc day dd va hoan thién
khi san phdm dwoc giao cho Ngudi nhan hang/Nguoi dwoc bao hiém.

- Su khac biét vé chiing loai, mau s&c gitra san pham thwc té va anh chup cta
san pham, sai biét vé kich thwdc, chét liéu cla sadn phdm thyc té so véi bang
mo t& san pham dwoc ngwdi ban cung cép trén san giao dich thwong mai dién
ter.

- Thiét hai phat sinh tir viéc str dung sdn pham khéng dung theo hwéng dan cla
nha san xuét.

C. THONG TIN LIEN QUAN DEN YEU CAU BOI THUONG
1. Quy trinh yéu cau boi thwérng bao hiém:
= Cac bwéc co ban yéu cau bdi thuweng béo hiém:

e Bwéc 1: BAm vao nat “Huéng dan bdi thwong” trén Gidy chirng nhan dién to
cta Quy khach dé truy cap Céng bdi thwdng dién tir d& khéi tao yéu cau boi
thuong.

e Buwéc 2: Nhap day du cac théng tin va tai Ién céc tai liéu theo yéu cau.
e Bwdc 3: Cho théng bao tlr Fuse trong 1 ngay lam viéc.

e Buwdc 4: Nhan duoc tién boi thuwong bao hiém trong vong 1 ngay lam viéc ké tiy
khi nhan dwoc théng bao yéu cau duoc duyét.

2. H6 so yéu cau boi thwong bao hiém

1. Théng tin nguwdi dwoc bao hiém.
- Tén ngwdi dung trén nén tang.
- S6 dién thoai/Email.
- Anh chup gidy CMND/CCCD/H® chiéu cta ngwdi dung/ngudi yéu cau boi
thwdng.

2. Anh chup ma don bao hiém kém théng tin xac nhan day da.
3. M6 ta chi tiét qua trinh xay ra sw c¢b, bao gém th&i gian, dia diém, di&n bién cla

sw viéc va cac hanh dong Nguoi duwoc bao hiém da thwe hién d& han ché tén that
phat sinh thém.
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4. Sb tién yéu cau boi thuong.

5. Théng tin thanh toan.
- Tai khodn ngan hang (t&n ngan hang, tén cha tai khoan, sbé tai khoan).

6. Cac hd so bd sung (tuy thudc vao quyén loi bdi thuweng).

6.1. Anh chup dbi twong bao hiém sau khi bj hw hai.

6.2. B4o céo stra chiva tr don vu dich vu chinh thirc hodc hd so’ xac minh chi
phi stra chira (néu cd, tuy thudc vao nhan hang).

6.3. Thu hdi tai s&n sau tén that (tuy truéng hop, phu thudc vao két qua boi
thwdong).

6.4. Van ban xac nhan (sw viéc xay ra, tai san thiét hai) cda Co quan chirc
nang (cho quyén lgi trém, cwdp, chay nod).

6.5. Bang chirng hw tdn vat chat (cho quyén loi trém, cuwép, chay nd).

3. Th&i han yéu cau béi thwong:

Hoat dong Thei gian quy dinh

Khéi tao hd so bdi thuwong 3 ngay ké tir ngay xay ra sw kién bao hiém

L 30 ngay ké tir ngay nhan dwoc yéu cau bd
N6p ho so yéu cau boi thwong

sung ho so
Xét duyét hé so yéu cau boi 2 ngay lam viéc ké tir ltac hé so dwoc ndp
thuwéng day da

o 1 ngay lam viéc ké ttr luc hé so dwoc duyét
Chi tra boi thwong . )
thanh cong

Moi thdc m&c xin vui 1ong lién hé B6 phan Cham séc khach hang Fuse theo thdng tin
bén duon:

e Hotline : 028 7300 8803
e Email : cs@fuse.com.vn

e Zalo : Fuse Online Customer service



