BAOLONG: FUSe

CAU HOI THUONG GAP
BAO HIEM THOI TRANG

A. THONG TIN CHUNG

1.

BAO HIEM THOI TRANG la gi?
=  Bao hiém Thoi trang dugc cung cip boi ddi tac uy tin ctia Shopee — Téng Cong ty CO
phan Bao hiém Bao Long, nhim gitip ban bao vé san phdm trudc nhitng thiét hai khong
mong mudn gy ra bai su cb bit ngd voi thoi han bao hiém 1én dén 06 thang ké tir thoi
diém xac nhan “D3 nhan dugc hang” trén Shopee.

Lam sao dé kich hoat bao hiém sau khi tdi 44 nhan hang?

=  Bao hiém sé& duoc tu dong kich hoat cho san phém duoc bao hiém khi don hang mua
trén san giao dich Thuong mai dién tir Shopee dugc xac nhan “Giao hang thanh cong”.

Béo hiém khong c6 hiéu lyc dbi voi hang hoa dang trong qué trinh van chuyén tir Bén
ban hang dén Bén duogc bao hiém.

Mikc phi bio hiém?
= Muc phi bao hiém s& thay d6i tiy theo mirc gia cia san pham duoc mua bao hiém. Ban

c6 thé kiém tra phi bao hiém ciia cac hang muyc bao hiém cho timg san pham cy thé ¢
trang thanh toan trén trng dung Shopee.

Han mikc bdi thwong bao hiém 1a bao nhiéu?

=  100% gia san pham (murc gia sau khi da ap dung giam gia - néu c6). Han mirc boi thuong
duoc ghi cy thé trén gidy chimg nhan bao hiém.

Déi v6i quyén lo1 03, han murc bdi thuong giam 01% mdi ngdy, tinh tir ngay bat dau
hiéu luc bao hiem.

Mikc khéu trir 1a gi?

= Mirc khéu trir 12 14 khoan tién do Nguoi dugc bao hiém ty ganh chiu trong truong hop
c6 ton that xay ra.

D6i v6i Quyén lgi 01, Quyén lgi 02: mirc khau trir 14 0%

Quyén lgi #03: Mirc khu trir 1a 10%/ 1an boi thuong. Di voi san pham ¢ han mire boi
thuong bao hiém tir 1.000.000 VND trér 1én, mirc khau trir 1a 10%/ 1an bdi thuong, t6i
thiéu 50.000 VND.

T6i c6 thé xem thong tin vé cac loai bao hiém dwgc ban trén Shopee ¢ dau?

= Truy cap ung dung Shopee tai trang Nap the & Dich vu. Chon Bao Hiém va bam “Tim
hiéu thém” tai trang Dat hang
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7.  Lam sao dé mua bao hiém dwoc ban trén Shopee?

=  Bao hiém sé& duoc tu dong thém vao don hang nhu san phém mua kém khi ban “Mua
hang”. Truong hop ban chua muon mua kém Bdo hiém, c6 thé bo chon mua tai trang
"Thanh toan"

8.  C6 thé mua ddng thoi nhiéu loai bao hiém cho don hang cia téi khong?

=  Chua thé. Hién tai ban chi c6 thé mua hodc bd chon duy nhét mot loai bao hiém duoc
tu dong thém vao don hang/ di kém vdi san pham ban da mua trén Shopee.

9.  C6 thé mua géi bao hiém riéng ma khong cin di kém véi san pham mua tai Shopee dwgc
khong?

=  Khong. Hién tai Shopee chua hd trg mua bao hiém riéng khong kém véi san pham.

Bao hiém sé& duoc tu dong thém vao don hang nhu “san phém mua kém” khi ban mua
hang tai ban “Mua hang”

10. Bao hiém Thoi trang cé thé dwoc chuyén sang ngudi khac / san pham khac khong?

=  Khong. Bao hiém nay s& chi dugc gin clng véi san pham thoi trang ma ban mua trén
Shopee.

11. Téi c6 thé hity Chinh sach Bao hiém va yéu ciu hoan tién khong?

= Néu ban chua nhin xac nhan “P3 nhan duoc hang ban c6 thé _huy don hang (d6i voi
don hang chua chuyén sang trang thai "Dang giao”), hoac yéu cau Tra hang / Hoan tién
cho san pham c6 dinh kém goi Bao hiém.

Néu ban d3 nhan x4c nhan “P3 nhan duoc hang™: rat tiéc ban khong thé tién hanh huy
hodc yéu cau tra hang hoan tién cho don hang cling nhu Chinh sach Bao hiém.

B. THONG TIN CHI TIET VE SAN PHAM
1.  D6i twong mua bao hiém?

=  Khach hang thuc hién giao dich mua hang hoa trén san giao dich Thuong mai dién tu
Shopee.

2.  Bén dwoc bio hiém?

=  Khach hang thyc hién thanh cong giao dich mua san phiam dugc bao hiém trén san
thuong mai dién tor Shopee.

3. Doi twgng dwgc bio hiém?/ San pham dwoc bio hiém?

= Lasan pham thudc danh muc thoi trang danh cho nam/ ni¥/ tré em, gidy dép, tii xach
va tat ca cac san phdm may mic khac trong danh muc dudi ddy trén san giao dich
Thuong mai dién tor Shopee; va

=  La san pham dwoc mua mdi, khong phai 14 san phdm tan trang, hodc da qua stra chita
trudc khi dugce bay ban.
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4.

5.

6.

Quyén loi bio hiém?

=

Quyén lgi 1 - Thiét hai toan bd do sw ¢é bt ngo:

Béo hiém cho san pham duoc bao hiém trong truong hop bi thiét hai toan bo, gy ra boi
su ¢d bit ngod, ndm ngoai kha niang kiém soat va khong duoc bao hanh theo chinh sach
ctia nha san xuét. Cac sy c6 bt ngd duge bao hiém bao gém: bi roi/ bi nghién nat sau
mot vu tai nan, thi¢t hai do hoa hoan, chdp dién do hoa hoan, sét danh, nd va tai nan
may bay, cudp giat.

Quyén lgi 2 - Thiét hai toan b do tiép xic véi chét 16ng:

Béo hiém cho san pham duoc bao hiém trong truong hop bi thiét hai toan bg, gay ra boi
chat 16ng trong céc tinh hudng tai nan ndm ngoai kha niang kiém soat.

Quyén lgi 3 - Hu héng trong qua trinh sir dung:

Bao hiém cho san pham duoc bao hiém trude nhitng thiét hai phat sinh trong qua trinh
su dung, cu thé nhu sau:

=  Pudng may bi dut, vai bi bong troc, day kéo/ khoa kéo/ khda bam bi hong.
= L&p keo/ 16p ép nhiét bi bong troc, vo logo

= Da/vai bi hu hong do Ch?lt luong da/vai kém (nhtng trudng hop bao quan khong
ding cach theo hudng dan ctia nha san xuat sé bi loai trir)

= San pham bi bién dang, triy xudc, cong vénh do tac dong bén ngoai

Thoi han bao hiém

=

06 thang ké tir khi duoc kich hoat thoi han bao hiém.

Riéng dbi v6i quyén loi 03, thoi han bao hiém 1a 03 thang dau tién ké tir ngay kich hoat
thoi han bao hiém.

T6i C6 thé yéu cau thwdng nhiéu lin khong?

=

Khoéng ap dung, san pham duoc bao hiém chi co thé duoc bdi thudng 1 lan duy nht.
Hiéu lyc bao hiém s& tw dong chdm dirt sau khi yéu cau thanh toan quyén loi bao hiém
duoc duyét.

C. THONG TIN LIEN QUAN PEN YEU CAU BOI THUONG

1.

Quy trinh yéu ciu bdi thwong bio hiém?

=

Céc buoc co ban dé yéu cau boi thuong bao hiém:

1) Truy cap dudng lién két https:/shopee.c.ifuse.vn/#/login

2) Ding nhap véi sb dién thoai/ email duoc lién két véi tai khoan Shopee

3) Chon hop dong bao hiém ma ban mudn yéu cau bdi thudng, bAm chon “khoi
tao” de¢ bat dau dang tai ho so

4) Dién day du cac thong tin, chup anh va tai 1én cac tai liéu theo yéu cau
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5) Kiém tra thong tin di tai 1én va bam chon Xac nhan

6) Ban s& nhan dugc thong bao qua email/SMS mbi khi trang thai ctia yéu cau bdi
thuong duoc cap nhat

7) Ngoai ra, ban c6 thé kiém tra tién trinh bdi thuong ¢ cong bodi thuong dién tir
https://shopee.c.ifuse.vn/#/login

2.  Danh sach co ban ciia b hd so yéu ciu bdi thuwong biao hiém

=  Danh sach co ban cua bo ho so yéu cau boi thuong bao hiém gom:

a) Biéu mau yéu ciu bdi thuong da duoc dién day du (dién day du cac truong bat
budc trén giao dién ngudi dung ciia Cong thong tin/ app: tén nguoi dung trén
nén tang, s6 dién thoai, email, anh chup Gidy CMND/ CCCD/ passport cua
ngudi dung/ ngudi yéu cu bdi thuong ...)

b) Anh chup don hang cta san phdm yéu cau boi thudong cé thé hién day du cac
thong tin xac nhan.

¢) M0 ta chi tiét sy kién bao hiém phat sinh

d) S tién yéu cau boi thuong (d6i véi Quyén loi 03)

e) Thong tin tai khoan nhan s tién boi thuong

f) Céc ho so bd sung (tuy quyén loi yéu cau bdi thuong)

Anh chup san phém duoc bao hiém sau khi bi hu hai

Béo céo stra chira tir don vu dich vu chinh thirc hodc ho so x4c minh chi phi
stra chira (néu co6, tuy thudc vao nhan hang)

Thu hoi tai san sau ton that (tuy truong hop, phu thudc vao két qua boi
thuong)

Vin ban xac nhan (sy viéc xdy ra, tai san thiét hai) cia Co quan churc ning
(cho truong hop trom, cudp, chay no)

Bing ching hu ton vat chét (cho trudng hop trom, cudp, chay nd)

Tuy tinh hudng thyc té ma c6 thé can thém ching tir bd sung dé xac dinh nguyén nhén,
muc d6 thi¢t hai. Khi can ho trg thém thong tin, vui long lién hé véi By phan CSKH

cua Fuse:

Cdp nhdt ngay 06/06/2022

Email: cs@fuse.com.vn
Hotline: 028 7300 8803
Zalo: http://zalo.me/251240321221630293




